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Update KNX-DALI interfaces to Release 2 
To update the Elsner Interfaces KNX DALI L1 or L2 ind/gr/bc sec to Release 2, the firmware of the 
device must be updated.  

Please note that the firmware update resets the device to its factory settings. The appropriate 
application program (version 1.1) must be used for the updated device. The DCA must also be set up 
again. 

 

1. Download the update file 

The update file can be found on the Elsner product page in the “Downloads” section  
 https://www.elsner-elektronik.de/en/knx-dali-l1-2-ind-gr-bc-sec.html 

 

2. Download and install the Elsner KNX Service App via the KNX account 

You can find the Elsner KNX Service App in the shop area of your KNX account. It can be 
downloaded there free of charge. 

Step 2.1. Open the “ETS Apps” menu in the ETS settings and click on “More apps” on the far right. 

 

Step 2.2. The KNX shop opens. Select “Shop > ETS apps”. 

 

https://www.elsner-elektronik.de/en/knx-dali-l1-2-ind-gr-bc-sec.html
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Step 2.3. Display the apps from Elsner Elektronik via the “ETS App Developer” filter or alternatively 
via the search function. 

 

Step 2.4. Place the Elsner KNX Service App in the shopping cart and click on “Order”. 

 

Step 2.5. Go to “Account > Products”. 
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Step 2.6. Download the Elsner KNX Service App installation file to your computer. 

 

 

Step 2.7. Open the “ETS Apps” settings in the ETS again. Install the app via the “Install App From 
File” dialog at the top right. 

 

The Elsner KNX Service App is now listed. 
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Step 2.8. Open the app in the ETS project via “Panels > All panels > Elsner Elektronik GmbH > 
Elsner KNX Service App”. 

 

Step 2.9. The app is now ready. 
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3. Update the firmware in the Elsner KNX Service App 

Open the Elsner KNX Service app and start the firmware update. 

Step 3.1. Have the “Read out firmware versions of all the devices of the project”. 

 

 

Step 3.2. When the check is complete, display “Devices and updates”. 
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Step 3.4. Select the KNX DALI interface in the “Devices” column. Use the settings gear menu at the 
top right “Import firmware from a local file”. 

 

Step 3.5. Load the saved update file. 

 

Step 3.6. Have the “Firmware versions read out”. 
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Step 3.7. Select the priority according to the bus availability. 

 

Step 3.8. Select “Load firmware into devices” and wait for the execution on the same page. 
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Step 3.9. Once the firmware has been successfully loaded into the device, select “Activate firmware” 
and confirm with “Perform firmware activation now”. After completion, you can view the report.  
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Remember to reprogram the updated device.  

If the device was used in a KNX Secure environment, a master reset must be carried out on the 
device before reprogramming. To do this, proceed as follows:  

1. Switch on the mains power supply. 
2. Disconnect the bus voltage and wait approx. 10 seconds. 
3. Press and hold the programming button. 
4. Reconnect the bus voltage. 
5. Wait until the programming LED flashes slowly. 
6. Release the programming button again. 
7. Press the programming button again for approx. 5 seconds. 
8. Wait until the programming LED flashes quickly. The device performs a master reset and is 

then reset to the factory settings. 
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