
Remote control Remo pro 1EN
For information on cleaning, disposal, scope of delivery and 
technical data, please refer to the instruction manual.

1. Description

The Remote control Remo pro's colour touch-screen can be used to manually
control devices and drives. The possible functions are Up/Down/Stop, On/Off and
Dimming. The drives and units can be individually grouped, arranged and named.

Functions:

• Operation via the touch display 
• Lithium battery, chargeable via a USB-2.0 Micro-B charger 
• Maximum 32 channels (depends on the device with which the remote 

control is used) 
• The touch buttons can be named individually, directly on the device. 

Additionally, a suitable function symbol can be selected 
• The display sequence can be changed. It is also possible to create groups
• Once applied, settings can be transmitted to other Remo pro devices via a 

wireless connection (cloning)

The Remo pro remote control is suitable for drives and users of the fol-
lowing devices:

The device's software version must be appropriate for interaction with the remote
control.
Controllers: With a controller, up to 8 channels of the remote control can be
used..
• Control units WS1/WS1000 Color, WS1/WS1000 Style, KNX WS1000 Style 

(version 1.1 and later)
• KNX Touch One (Style)
• Control unit Solexa II
• Control unit WS1000 Connect
Actuators: Keep in mind that older versions are programmed only via channels
1—8 of the Remo pro.
• Control unit Solexa II (Channel 1-8 from version 3.6)
• Control unit Arexa (Channel 1-8 from version 3.7)
• Ventilators WL400, WL800 and WL-Z, RF-VM fan module (Channel 1-8 from 

version 1.0)
• RF-Relays (Channel 1-8 from version 2.0, channel 1-32 from version 5.7)
• RF-MSG motor control unit (Channel 1-8 from version 1.0)
• RF-MSG-ST motor control unit (Channel 1-8 from version 1.0, channel 1-32 

from Version 4.2)
• RF-MSG(2)-DST motor control unit (Channel 1-32 from version 1.0)
• RF-L Dimmer (Channel 1-8 from version 1.0)

2. First use/set-up

2.1. Loading the battery, transport block

First, charge the integrated battery of the remote control with a standard commer-
cial USB charging device (USB 2.0 Micro B connector). Charging will reset the
transport block that is active on delivery. The remote control can be used only
once it is connected to the power supply via the charger.

If necessary, the transport block can be reactivated within the System menu, see
Chapter “System” auf Seite 2.

The battery of the device cannot be removed or replaced. When disposing of the
device, observe the guidelines for disposing of devices with an integrated battery.

2.2. Protective film

Remove the protective film from the display.

2.3. Set-up procedure 

1. Required: set up wireless connections in the Devices learn/delete menu. 
See chapter “Devices learn / delete” auf Seite 1.

2. Optional: adjust the channels individually: e.g. choose their type and name, 
edit their ordering and groups in the Wireless channel configuration menu.
See chapter “Wireless channel configuration” auf Seite 1

3. Remote control set-up

3.1. Display

Custom adjustment of display brightness, key tone volume and automatic switch-
off of the display (2—30 seconds).
Menu: Display.

(1) Swipe the screen from the top edge downwards to open the settings menu.

(2) Tap display.

(3) Change the settings by moving the controls.

Tap Back at the bottom edge to return to the previous settings menu. Swipe from
the bottom edge upwards to close the settings menu.

3.2. Wireless channel configuration

Custom adjustment of channel name, channel type, channel order, groups and ro-
tational direction
Menu: Wireless channel configuration.

(1) Swipe the screen from the top edge downwards to open the settings menu.

(2) Tap Wireless channel configuration.

(3) Tap the setting that you would like to adjust. Carry out the adjustments as
shown later, in Chapters
3.2.1. Changing channel name, 
3.2.2. Change channel type, fade channels in/out, 
3.2.3. Changing channel order and 
3.2.4. Forming groups
3.2.5. Change the motor rotation direction

Fully faded-in channels and groups are shown in white text. Faded-out channels
and groups as well as non-defined groups are shown in grey text.

Tap Back at the bottom edge to return to the previous settings menu. Swipe from
the bottom edge upwards to close the settings menu.

3.2.1. Changing channel name

Changing the designations of all channels and groups.
Menu: Wireless channel configuration > Change channel name.

(4) Tap the Up or Down arrow on the top Page field to change between the pages
of the listing.
Holding down a channel button (more than 1 second) in the left or right area sends
a movement/switching command, and you will recognise the assigned radio par-
ticipant.

(5) Tap the channel or group that you would like to adjust.

(6) Change the name using the keyboard. 

Tap Cancel to leave the name changing screen without saving. Tap OK to save
and return to the channel name overview.

3.2.2. Change channel type, fade channels in/out

Changing the symbols of all channels and groups; fading channels/groups in/out.
Menu: Wireless channel configuration > Change channel type.

The function of the channel is detected automatically, only the symbol is adjusted.

(4) Tap the Up or Down arrow on the Page to change between the pages of the
listing.
Holding down a channel button (more than 1 second) in the left or right area sends
a movement/switching command, and you will recognise the assigned radio par-
ticipant.

(5) Tap the channel or group that you would like to adjust. 

(6) Select the desired symbol or fade the channel out. The selected field will beco-
me darker.

The faded-out channels are shown as an unlabelled field without a function on the
operation pages. 

3.2.3. Changing channel order

Changing the display order of all channels and groups.
Menu: Wireless channel configuration > Change channel order.

(4) Tap the Up or Down arrow on the top Page field to change between the pages
of the listing.
Holding down a channel button (more than 1 second) in the left or right area sends
a movement/switching command, and you will recognise the assigned radio par-
ticipant.

(5) Tap the channel or group that you would like to move.

(6) As long as the channel/ group is selected, it can be shifted with the Up and
Down arrows in the Page field at the top edge of the screen. Faded-out and un-
used channels are deliberately represented as empty spaces: to structure the op-
eration pages.
Tap on the channel/group again to confirm the position.

3.2.4. Forming groups

Forming operation groups
Menu: Wireless channel configuration > Form groups.

ATTENTION!
Only drives or devices with the same function can be assigned 
together in groups! E.g. multiple shutters OR multiple 
lights, but never a combination of different types.

(4) Tap the Up or Down arrow on the top Page field to change between the pages
of the listing.
Holding down a channel button (more than 1 second) in the left or right area sends
a movement/switching command, and you will recognise the assigned radio par-
ticipant.

(5) Tap a group. The name of groups that have not been used yet is shown in grey.

(6) Tap the channels that need to be placed in this group to select them. Selected
fields are marked with a darker colour. Tap a selected channel to deselect it.

3.2.5. Change the motor rotation direction

Change the motor rotation direction of each channel.

Menu: Wireless channel configuration > motor rotation direction.

The motor rotation direction can be changed in the software of the Remote con-
trol Remo pro, without having to change anything in the elctrical installation. As
a result, the running direction (up/down) can be corrected. For channels with a
light or a heater On/Off is reversed. For fans, +/- is reversed.

(4) With tapping the Up or Down arrow on Page, you can switch between the pa-
ges of the listing.
Longer holding of a channel button in the left or right area (longer than 1 second)
sends a drive / switching command and you recognize the assigned radio subscri-
ber.

(5) Tap the channel you want to adjust. 

(6) By tapping on the button, you set the check mark in "reverse direction" or select
it again. 

3.3. Devices learn / delete

Teaching and deleting wireless actuators or wireless channels of a control system;
cloning settings.
Menu: Devices learn / delete.

(1) Swipe the screen from the top edge downwards to open the settings menu.

(2) Tap Devices learn / delete.

(3) Tap on the process that you would like to perform. Proceed as shown indicated 
in Chapters
3.3.1. Teaching devices, 
3.3.2. Deleting devices and 
3.3.3. Cloning Remo pro 

Tap Back at the bottom edge to return to the previous settings menu, until you
reach the start page. Swipe from the bottom edge upwards to close the settings
menu.

3.3.1. Teaching devices 

Setting up wireless connections.
Menu: Devices learn / delete > Teaching devices.

WS1, WS1000, Touch One control units:

Teaching the remote control for the following control units: WS1 Color,
WS1 Style, WS1000 Color, WS1000 Style, KNX WS1000 Style, KNX Touch One,
KNX Touch One Style.

(5) Bring the control unit into the learning readiness mode: Menu 
System > Installation > Wireless connection > Learning. 
Please also follow the instructions in the control system manual.
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(4) Tap the device type that you would like to teach.4

(6) Tap Find devices.

(7) As soon as the wireless connection is set up, the
display of the remote control will show the mes-
sage ‘Device found’. 

In the control menu 
System > Installation > Wireless connection > Sta-
tus 
you can set up a name for the remote control and
assign devices and drives to specific channels.

With the controller, up to 8 channels of the remote
control can be used.
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Control unit Solexa II:

Teaching the remote control with the Solexa II control unit.

(5) Bring the control unit into the learning readiness mode: Menu
Base settings > LER. 
Please also follow the instructions in the control system manual.

Control units Solexa, Arexa:

Setting up the wireless connection with Solexa and Arexa control units.
 

Other:

Setting up a wireless connection with the WL400, WL800, WL-Z ventilators and RF-
MSG, RF-Relay, RF-HE and RF-L (dimmer) wireless modules.

3.3.2. Deleting devices

Deleting wireless connections.
Menu: Devices learn / delete > Delete devices. 

Free channels (including deleted ones) are shown in grey text. 

Configure the channel order again after you delete channels (see “Changing chan-
nel order” auf Seite 1). The deleted channels will otherwise appear as empty
spaces on the operation pages.

WS1, WS1000, Touch One control units:

Delete the remote control in the control system menu: 
System > Installation > Wireless connection > Delete.
Please also follow the instructions in the control system manual. Nothing must be
changed in Remo pro.

Control unit Solexa II:

Delete the remote control in the control system menu: 
Base setting > StAt. 
Please also follow the instructions in the control system manual. Nothing must be
changed in Remo pro.

Solexa, Arexa OR other control units:

(5) Tap the Up or Down arrow on the top Page field to change between the pages
of the listing.

(6) Tap the channel that you would like to delete.

(7) Briefly interrupt the power supply of the Solexa/Arexa weather station or the
modules (switch fuse on/off). The corresponding channel of the remote control is
deleted. The message ‘Device deleted’ is displayed as confirmation.

3.3.3. Cloning Remo pro

Transmitting settings from one Remote control Remo pro to another Remo
pro.
Menu: Devices learn / delete > Clone Remo pro.

(4)+(5) Select Send configuration to transmit the settings applied on this device
with all wireless connections to a second device.

(6) Select Receive configuration on Device 2. Tap Start transmission.

During the transmission, the messages ‘Data are being transmitted’ (Device 1) and
‘Receiving data’ (Device 2) are displayed. Both devices display the message ‘Clon-
ing process  complete’ when the transmission is successful.

3.4. System

Information about the software version and serial number; resetting the remote
control to factory defaults and activating the transport block; setting the language.
Menu: System.

(1) Swipe the screen from the top edge downwards to open the settings menu.

(2) Tap System.

(3) You can read the serial number and software version, and perform the follo-
wing actions: 

Setting the language:

Tap Language settings and select the desired language (German, English,
French, Italian or Spanish).

Factory defaults:

ATTENTION!
• Resetting to factory defaults deletes all custom settings! 
• All wireless connections must be deleted manually 

before resetting to factory defaults. 
Otherwise, when teaching the device again, double allocation 
of channels can occur.

Hold down Reset to factory defaults for at least 5 seconds to delete the settings
saved on the remote control. 

Transport block:

Hold down Activate transport block for at least 5 seconds to prepare the remo-
te control for transport. The transport block prevents the device from being acti-
vated when it is moved. To unblock, connect the remote control to the power sup-
ply using a charging cable.

Tap Back at the bottom edge to return to the previous settings menu. Swipe from
the bottom edge upwards to close the settings menu.

4. Using the remote control

4.1. Automatic switch-off

The display of the remote control switches on when the device is moved (e.g. if
the remote control is picked up) and switches off again after several seconds to
save energy. The time until switch-off can be set in the Display menu (see Chapter
“Display” auf Seite 1).

4.2. Display

The display shows all taught devices and drives, as well as groups thereof. The
order can be changed in the Wireless channel configuration > Change channel or-
der menu (see Chapter “Changing channel order” auf Seite 1). 

If more than five drives/devices are taught, the display uses several pages to show
them. Use the Up/down arrow buttons to change page.

If no symbol is selected, the font size of the buttons is displayed larger.

4.3. Operating drives and devices

Tap the button of the device or drive in the + area (right side of the button) or - (left
side of the button).

For some functions, the buttons are equipped with an automatic timer. This is be-
cause there is a difference between a short tap (less than 1 second, short sound
signal) and a longer tap (more than 1 second, until a higher-pitched confirmation
sound signal is played).

4.3.1. Moving drives (Up/Down)

The buttons are equipped with an automatic timer.

A short tap triggers a short step movement command, e.g. for exact positio-
ning of a shade. 
A longer tap triggers an automatic movement until the end position. A short
tap of the button for the opposite direction stops the movement.

4.3.2. Switching devices on/off

Tap + to switch on. 
Tap - to switch off.

4.3.3. Dimming

The buttons are equipped with an automatic timer.

A shorter tap on + switches the device with the last dimming value on,
tapping on - switches it off.
A longer tap on + adjusts the light to a brighter setting, holding -, to a dar-
ker setting. If you release the key, the brightness stops changing.

4.3.4. Controlling WL400/WL800 ventilator

The buttons are equipped with an automatic timer.

A short tap changes the rotation speed in 10% increments (for a total of 10 ven-
tilation levels).
Holding changes the rotation speed continuously. If you release the key, the
speed stops changing.
Note: Radio interference can on rare occasions cause the speed to continue
changing after the key is released. In such case, briefly tap the opposite direction
key again to stop it. 

Ventilation modes:

Each time the OFF state is reached, the speed change stops automatically, so that
a direct change between exhaust and circulation modes is impossible. 

5. Troubleshooting

Problem: The display is off, the remote control does not react:

Problem: The display is on, the device/drive does not react to button presses:

(6) Tap Find devices.

(7)   As soon as the wireless connection is set up,
the display of the remote control will show the
message ‘Device found’.

The assignment of an output to a remote control
channel takes place in the control settings, in the
base settings of the corresponding outputs in the
menu
Base setting > OUTP > SP X > INP

With the controller, up to 8 channels of the remote
control can be used.
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(5) Briefly interrupt the power supply of the Solexa/
Arexa weather station (switch fuse on/off). 
This teaches the remote control automatically.

(6) The devices and drives available for the control
unit are taught on the closest free channels of the
remote control. The number of devices taught is di-
splayed.

5

(5) Briefly interrupt the power supply of the modu-
les (switch fuse on/off). 
The modules send a ‘Teach’ signal every 10 se-
conds for 5 minutes after connecting the power.
This teaches the remote control automatically.

(6) The found devices and drives unit are taught on
the closest free channels of the remote control. The
number of devices taught is displayed.

5

(4) Tap the device type that you would like to de-
lete.

4
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4 5 6
Device 1 Device 2

1 2 3

Cause Procedure

Transport block active Please connect the remote control to the power 
supply using a charger. This deactivates the lock.

Battery not charged Use a charger to charge the remote control. The 
charge status is shown with the battery symbol at 
the top right corner of the operation pages.

Cause Procedure

Wireless contact has been 
lost, transmitter is too far 
away from the receiver

Choose another location

No voltage to receiver unit 
or faulty receiver unit

Switch on the receiver unit (e.g. the control unit). 
Should wireless contact still not be established, 
please contact Customer Service

Ventilator 
OFF

(stopped, 

Exhaust air 
0%         ...         

+-
For circulation 

air 
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