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Revocation Instruction 

Right of revocation 

You are entitled to withdraw from the contract within 14 days without stating the reason.  

The revocation period is 14 days starting on the day on which you or a third party known to you, who is not a shipping 

agent, accepted the goods into its ownership. 

To apply your right of revocation, you must notify us (Elsner Elektronik GmbH, Sohlengrund 16, 75395 Ostelsheim, 

Germany) in a clear statement (e.g. letter sent via post, fax or e-mail) about your decision to withdraw from this 

contract. You can, but are not obliged to use the revocation template form. 

To apply your right of revocation within the required period, it is sufficient if you send the notification about the 

application of your right of revocation before the expiration of the revocation period. 

Revocation consequences 

If you revoke this contract, we have to return all payments received from you, including delivery costs (except for 

additional costs arising from the fact that you chose a different delivery method than the one offered by us as the least 

expensive, standard delivery) immediately and at the latest within 14 days from the date on which we received your 

contract revocation notification. We will return the payments by the same means you used for the original transaction 

unless anything else was expressly agreed with you; No rewards will be calculated for you because of this return 

payment under any circumstances. 

We can withhold the return payment until we have received the goods or until you have shown evidence that you have 

sent the goods back, depending on which comes earlier. 

You must send or bring the goods back to us immediately and in any case within 14 days from the date on which you 

informed us about the contract revocation. The revocation period is still met if you send the goods before the expiration 

date of 14 days has passed. 

You bear the immediate cost of returning the goods. 

You will have to pay a possible loss in value of the goods only if the goods were unnecessary handled, evidence of 

which can be found based on an inspection of its condition, properties and operation.  
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Revocation form template 

If you want to revoke the contract, complete this form and send it back to us. 

To  

Elsner Elektronik GmbH 

Sohlengrund16 

75395 Ostelsheim 

Germany 

Fax +49 (0) 7033 / 30 945-20 

E-mail: info@elsner-elektronik.de 

I/we (*) hereby revoke the contract concluded by me/us (*) for the purchase of the following goods (*)/provision of 

the following services (*) 

 

Ordered on (*)/received on (*) 

 

Name of consumer(s) 

 

Address of consumer(s)  

 

 

 

Signature of consumer(s) (only when sent on paper) 

 

Date 

 

(*) Cross out where inapplicable 


